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Your Association
Announcing the launch of NTAA’s full licensing solution
In response to member requests, we are very pleased to announce the launch of NTAA’s full 
advice Australian Financial Services Licence – Advice Assist Australia ('AAA').

Exclusively for NTAA member accountants and their in-house advisers, AAA is a competitively 
priced flat fee model with no fee retentions.  AAA allows authorised representatives ('ARs') 
to provide advice about securities, fixed interest products, risk insurance and superannuation.

ARs will be provided with software to assist in the preparation of statements of advice, 
compliance support and guidance around the provision of quality advice.

Currently limited to 80 ARs only, please click here to register your interest or call AAA on 
1300 782 822 if you would like more information.

We look forward to continuing to support our members in this important advice space. 

Lodgment deadline issues
We have received (justifiable) complaints from members that they are very concerned about 
not meeting their lodgment requirements this year.  It's fair to say that accountants have been 
slammed in the past year, with JobKeeper only just finishing up and new STP requirements 
this year, it’s meant they just cannot get back up to date/on top of things.

Rest assured we have raised these concerns with the ATO and will continue monitoring the 
situation.  We'll let you know if the ATO provides any further lodgment concessions.

Warning: Banks and brokers asking accountants to provide 
'capacity to repay' certificates
We have received feedback from members that they are sometimes being asked by banks 
and/or mortgage brokers to provide capacity to repay certificates, and wondering if they 
should do this, or even if they can.

The NTAA advises its members not to provide these types of certificates.  They generally 
require an accountant to provide an assurance that a client will be able to repay a loan in 
the future.  This is not something that accountants are usually able to guarantee.  By all 
means, provide information regarding the past transactions of the client (and their entities), 
assuming you feel comfortable doing that, it is within terms of your engagement and you 
have the consent of the client, and you are being adequately remunerated for doing so, 
where necessary.  However, providing an assurance of future conduct is very risky.

In fact, banks and mortgage brokers (and even landlords, real estate agents and other entities 
concerned about a client's credit) normally do this so they can shift the risk of the loan from 
themselves to the accountant!  ASIC warned about this very issue way back in 2008: refer to 
ASIC media release 08-189 "ASIC issues alert to accountants who provide ‘capacity to repay’ 
certificates", 19 August 2008.

http://adviceassistaustralia.com.au/
http://adviceassistaustralia.com.au/
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DISCLAIMER
This publication has been prepared for the members of the National Tax & Accountants' Association Ltd.  Many of the 
comments contained in Voice are general in nature and anyone intending to apply the information to practical circumstances 
should independently verify their interpretation and the information's applicability to their particular circumstances.  

Ph: (03) 9209-9999
Fax:   (03) 9686-4744
Email: ntaainfo@ntaa.com.au
Website: www.ntaa.com.au
ABN: 76 057 551 854
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for your whole 

practice for only $880 (incl. GST)

The NTAA's Tax on the Couch is a monthly 
tax update available online, on CD and DVD 
that we’ve created to help you (and your 
practice) keep up-to-date.   

It is for this reason that the National Consumer Credit Protection Act 2009 requires people 
who provide a capacity to repay certificate or other similar declaration to have an Australian 
credit licence, or risk breaching the law.  Accountants have even been dragged before the 
courts to justify their certificates (refer, for example, to the case of Small and Ors v Gray and 
Ors [2004] NSWSC 97).

Another big issue is that your PI insurance may not cover you in the event the client, or the 
bank, ends up making a loss based on relying on the certificate.

So, in short, unless you have the appropriate experience, licences, and PI insurance: Don't 
do it!

STOP PRESS!  Further update regarding JobKeeper case
Editor: Just before we finalised this edition of Voice, we received an update on the latest 
developments regarding the Full Federal Court’s (‘FFC’s’) decision in the case of FCT v Apted 
[2021] FCAFC 45.  In that case, the FFC held that the Commissioner should have exercised his 
discretion to allow a taxpayer further time to obtain an ABN for the purpose of receiving the 
JobKeeper payment (as reported in last month’s edition of Voice).

The Commissioner has since decided to not seek special leave to appeal to the High Court.

In response to the FFC decision, the ATO has released its final Decision Impact Statement 
for the case and also updated PS LA 2020/1.  These documents now reflect a more lenient 
approach that will be adopted by the ATO going forward with regard to exercising its 
discretion in this area, in line with the final outcome of the case.

The ATO has advised that it will automatically review decisions where businesses have 
previously been denied ATO discretion for further time to hold an ABN or provide notice of 
assessable business income or taxable supplies.  Impacted cases will only be reviewed by the 
ATO where all other eligibility criteria have been satisfied.

Taxpayers who did not enrol for JobKeeper on the basis that they thought they were not eligible 
(and therefore did not apply for discretion at the time) should revisit their circumstances and 
contact the ATO by 31 May 2021 for a review of their case if they believe they may now be 
eligible.  

Ref: ATO website, JobKeeper Payment and the 'later time' discretion, 29 April 2021

https://www.ato.gov.au/General/JobKeeper-Payment/In-detail/JobKeeper-Payment-and-the--later-time--discretion/
https://ntaa.com.au/product/2998C56F-E8D6-E611-80E2-005056A67392
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Practice Notes
Budget 2021/22 is a Go!
Despite the last Budget only being delivered just under 7 months ago, the Government has 
confirmed that it will hand down the 2021/22 Budget on Tuesday 11 May 2021.

As in previous years, Budget documents will be available on the Budget website from 7.30 
pm on Tuesday 11 May.

Editor: Also, as in previous years, we will provide members with our Budget summary as soon 
as possible after the Budget is delivered (including an online presentation the next day).

Ref: Treasurer's media release, 14 April 2021

Modernising Business Communications
The Government has committed to modernising laws within the Treasury portfolio so they 
are 'technology neutral', to enable easier communication between businesses, individuals 
and regulators.

The first phase of legislative reform will focus on key areas raised by stakeholders which are 
implementation-ready, including:

n expanding the range of documents that can be validly signed electronically;

n increasing the range of documents that can be sent electronically to shareholders and 
amending requirements to contact lost shareholders;

n improving flexibility for customers when changing address and consenting to electronic 
communication with credit providers;

n removing prescriptive requirements for notices to be published in newspapers, where 
suitable alternatives have been identified; and

n addressing provisions in Treasury legislation where only non-electronic payment 
options are in place.

Subsequent phases will consider reforms in additional areas that could benefit from greater 
technology neutrality, including communication with regulators, and product disclosure and 
recordkeeping requirements.

The Government intends to finalise legislation dealing with phase one by the end of 2021.

Ref: Treasurer's media release, 21 April 2021

Amendment to JobMaker to make it easier for some employers
The Commissioner of Taxation has registered a legislative instrument containing changes 
to the JobMaker Hiring Credit Reporting Obligations Instrument 2020 to enable employers 
using a software solution that does not support the reporting of all required information 
through Single Touch Payroll ('STP') to claim JobMaker Hiring Credit (JMHC) payments. 

Editor: The JMHC scheme is an incentive for businesses to employ additional young job 
seekers aged 16 to 35 years, and eligible employers can access this new credit for each eligible 
additional employee they hire between 7 October 2020 and 6 October 2021. 

There are a small number of software solutions that cannot be upgraded to enable required 
information to be reported, so employers using these software solutions can now report this 
employee information that would otherwise be reported through STP directly through ATO 
Online. 

https://ministers.treasury.gov.au/ministers/josh-frydenberg-2018/media-releases/budget-2021-22-lock-arrangements
https://ministers.treasury.gov.au/ministers/josh-frydenberg-2018/media-releases/modernising-business-communications
https://www.legislation.gov.au/Details/F2021L00466/Explanatory%20Statement/Text
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There are further minor amendments including clarifying that an employer can update its 
financial institution account details after the JobMaker claim period has closed.

Ref: JobMaker Hiring Credit Reporting Obligations Amendment Instrument 2021

Applications have closed for HomeBuilder
Applications for the HomeBuilder program, introduced by the Government last year, 
closed on 14 April 2021 (and applicants have until 30 April 2023 to submit all supporting 
documentation, such as invoices for work done and proof that construction has started, to 
their State or Territory Revenue Office).

HomeBuilder is expected to continue to support the residential construction sector through 
2021 and into 2022.

Timing of the payment of the HomeBuilder Grant depends on whether the application related 
to a new build, substantial renovation or off-the plan / new home purchase, as follows:

q New builds — grants will be paid after construction has commenced and the first 
progress payment has been made to the builder.

q Substantial renovations — grants will be paid after construction has commenced and 
at least $150,000 of the contract price has been paid in respect of the renovation.

q Off-the-plan / new home purchases — grants will be paid after the applicant(s) name 
is registered on title.

More information on HomeBuilder, and contact information for all State and Territory Revenue 
Offices, can be found on the Treasury website.

Ref: Assistant Treasurer's media release, 14 April 2021

Guidance released about the use and disclosure of TFNs in 
emails 
The Tax Practitioners Board ('TPB') has released a practice note to help practitioners  
understand their obligations when using and disclosing tax file numbers ('TFNs') in email 
communications (following consultation on draft guidance released on 1 September 2020, 
and incorporating the feedback received). 

Editor: The new practice note is TPB(PN) 4/2021 — Use and disclosure of a client’s TFN and 
TFN information in email communications. 

Although the TPB does not administer any specific legislation relating to the use and disclosure 
of TFNs, the Code of Professional Conduct (Code Item 6) in the Tax Agent Services Act 2009 
requires practitioners to maintain confidentiality of client information. 

This means that practitioners cannot disclose any information relating to a client’s affairs 
(including client TFNs and TFN information) to a third party unless they have the client’s 
permission or there is a legal duty to do so.  

As email, in itself, is not considered to be a secure form of communication, the TPB 
recommends practitioners review their practices, procedures and systems when including 
TFNs and TFN information in emails.  There are risks of client information being intercepted 
by third parties during email transmission or when stored on intermediate email servers.  

The TPB's new practice note provides some suggested steps for consideration, including 
information and communication technology ('ICT') and governance measures practitioners 
can adopt to secure TFN information of clients from unauthorised access, use or disclosure.  
Practitioners may also wish to seek independent professional advice from an ICT security 
provider regarding what controls are appropriate for their business.

Ref: TPB Newsroom, 14 April 2021

https://www.legislation.gov.au/Details/F2021L00466/Explanatory%20Statement/Text
https://ministers.treasury.gov.au/ministers/michael-sukkar-2019/media-releases/homebuilder-applications-have-closed
https://www.tpb.gov.au/news-media/news/guidance-released-about-use-and-disclosure-tfns-emails
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Clarification for accountants assisting clients to make insurance 
claims
The Financial Services Royal Commission made a recommendation (recommendation 4.8) that 
insurance claims handling should be regulated as a ‘financial service’ under the Corporations 
Act 2001.

That recommendation was substantially implemented by the Financial Sector Reform (Hayne 
Royal Commission Response) Act 2020, which received Royal Assent on 17 December 2020, 
and which required people who handle insurance claims to comply with the same obligations 
as those which currently apply to people providing financial services, including the obligations 
to:

u hold an Australian financial services licence ('AFSL');

u act efficiently, honestly and fairly (amongst other obligations); and

u provide appropriate disclosure documents to consumers.

The Treasurer has registered new Regulations to exclude certain parties from regulation for 
insurance claims handling as a "claimant intermediary" under the Corporations Act 2001.  
These people are excluded because handling claims is typically not their core business and 
they often do so for no monetary benefits, and so will avoid the unnecessary regulatory 
burden of requiring these parties to obtain an AFSL.

The persons excluded by these Regulations include qualified accountants, financial advisers 
and property managers (among others, such as veterinarians!)

Ref: Financial Sector Reform (Hayne Royal Commission Response) (Claimant Intermediaries) 
Regulations 2021

ASIC extends temporary financial advice relief measure in 
COVID-19 instrument
ASIC has extended one of three temporary relief measures designed to help the financial 
advice industry provide consumers with affordable and timely advice during the COVID-19 
pandemic.  The original relief measures were announced on 14 April 2020 and are set out in 
ASIC Corporations (COVID-19—Advice-related Relief) Instrument 2020/355, which expired 
on 15 April 2021.

ASIC has extended the relief measure that allows financial advisers to provide a record of 
advice rather than a statement of advice to existing clients requiring financial advice due 
to the impact of the pandemic, as it has identified that some financial advice practices have 
found this measure helpful. 

The other two measures set out in ASIC Corporations (COVID-19—Advice-related Relief) 
Instrument 2020/355 will not be extended because:

q the ‘early release of superannuation measure’ is no longer needed (the Government’s 
Early Release of Superannuation Scheme concluded on 31 December 2020); and

q industry feedback indicated that the ‘urgent advice measure’ was no longer necessary.

The record of advice relief measure has been extended to 15 October 2021 and is set out in a 
new legislative instrument ASIC Corporations (COVID-19—Advice-related Relief) Instrument 
2021/268. 

ASIC will continue to monitor the appropriateness of the temporary relief related to records 
of advice in light of the impact of the COVID-19 pandemic on the demand for financial advice 
and, if appropriate, ASIC will end the relief before the six-month period or extend it. 

Ref: ASIC media release 21-072MR, 15 April 2021

https://www.legislation.gov.au/Details/F2021L00453/Explanatory%20Statement/Text
https://asic.gov.au/about-asic/news-centre/find-a-media-release/2021-releases/21-072mr-asic-extends-temporary-financial-advice-relief-measure-in-covid-19-instrument/
https://asic.gov.au/about-asic/news-centre/find-a-media-release/2021-releases/21-072mr-asic-extends-temporary-financial-advice-relief-measure-in-covid-19-instrument/
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ASIC extends deadlines for financial reports and amends ‘no 
action’ position for AGMs
ASIC will extend the deadline for both listed and unlisted entities to lodge financial reports 
(under Chapters 2M and 7 of the Corporations Act 2001) by one month for balance dates 
from 23 June to 7 July 2021 (inclusive).  This is to assist with any pressures on resources 
for the audits of smaller entities and provide adequate time for the completion of the audit 
process taking into account challenges presented by COVID-19 conditions.  

While the extensions would be available for both listed and unlisted entities, ASIC believes 
the reporting for larger listed entities is unlikely to be affected.  However, directors of some 
smaller and mainly unlisted companies may be asked by their auditors to facilitate the 
spreading of deadlines for audited full year financial reports.

Directors should consider the information needs of shareholders and other users of their 
financial reports, as well as meeting borrowing covenants or other obligations, when deciding 
whether to depart from the normal statutory deadlines.

The extensions do not apply for reporting for balance dates from 8 January 2021 to 22 June 
2021, as ASIC states there does not appear to be a general lack of resources to meet financial 
reporting and audit obligations for these reporting periods on time (although ASIC will 
consider relief on a case-by-case basis, where appropriate).

‘No action’ position on holding of Annual General Meetings
ASIC has also adopted a ‘no action’ position where public companies do not hold their Annual 
General Meetings ('AGMs') within five months after the end of financial years that end up to 
7 July 2021, but do so up to seven months after year end.

This no action position allows additional time for distribution of financial reports to members 
prior to the AGM for those companies that have relied on ASIC's above extension of time.

Note that, at present, there is no indication that further extensions of time will be necessary.

Editor: Further detail about these various measures is provided in the attachment to ASIC's 
media release, including what is meant by a 'no-action' position.

Ref: ASIC media release 21-082MR, 23 April 2021

Reminder for SMSFs with a June lodgment date for their SAR
The ATO is reminding SMSF trustees to make sure they are on track to lodge their SMSF 
annual return ('SAR') if they have a 5 June lodgment due date.  In particular, trustees must 
ensure they appoint an auditor at least 45 days before the lodgment due date.  The fund's 
compliance status will be removed from Super Fund Lookup if the lodgment is more than 14 
days overdue.

Ref: ATO website, Super, 14 April 2021

Supporting Australian screen production
The Government has announced it will retain, at 40%, the Producer Offset rate for feature 
films with a theatrical release.  In addition, as announced last year, the Government will raise 
the Producer Offset rate from 20% to 30% for other eligible formats such as drama and 
documentary content for television and streaming platforms.

The Producer Offset is a refundable tax offset for producers of Australian feature films, 
television and other projects.  Eligibility criteria, guidelines and how to apply are available at: 
https://www.screenaustralia.gov.au/funding-and-support 

Ref: Minister for Communications and the Arts (etc) media release, 11 April 2021

https://asic.gov.au/about-asic/news-centre/find-a-media-release/2021-releases/21-082mr-asic-to-extend-deadlines-for-30-june-2021-financial-reports-and-amends-no-action-position-for-agms/
https://asic.gov.au/about-asic/news-centre/find-a-media-release/2021-releases/21-082mr-asic-to-extend-deadlines-for-30-june-2021-financial-reports-and-amends-no-action-position-for-agms/
https://www.ato.gov.au/Super/Sup/Preparing-to-lodge-your-SAR---June-lodgers/
https://www.paulfletcher.com.au/media-releases/supporting-australian-screen-production
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Editor: The following are excerpts from additional reminders provided to tax practitioners 
and taxpayers during the past month. 

Application of new car parking fringe benefits ruling delayed 
again
The ATO issued Draft Taxation Ruling TR 2019/D5 on 13 November 2019, to update its 
position contained in TR 96/26 (now withdrawn) to reflect contemporary commercial car 
parking arrangements and legal developments including the Federal Court decisions in 
Commissioner of Taxation v Qantas Airways Ltd [2014] FCAFC 168 and Virgin Blue Airlines 
Pty Ltd v Commissioner of Taxation [2010] FCAFC 137.

Although the Draft Ruling is now being progressed to finalisation following feedback raised 
in consultation, the ATO has acknowledged that it would not be able to publish it by 1 April 
2021 (it now intends to publish the final Ruling by mid-June 2021).

In particular, concerns were raised in consultation that the draft Ruling relied too heavily on 
subjective factors such as the profit-making intention of a car parking operator, which an 
employer would have difficulty establishing for a nearby car park. 

Consequently, due to the ongoing uncertainty for employers, the ATO has determined that, 
when the final Ruling is published, any changes in view from the withdrawn TR 96/26 will 
apply from 1 April 2022.

Ref: ATO website, Advice Under Development Program, 30 March 2021

ATO 'flicks the switch' on Online services for business
The ATO has ‘flicked the switch’ on for its new service Online services for business, replacing 
its existing Business Portal.

The change makes Online services for business the ATO’s default service for businesses that 
interact directly with the ATO online, which is intended to make this interaction easier for 
businesses.

It provides a secure channel for businesses to manage their tax and super obligations, and 
can be accessed on multiple devices, including on devices like phones or tablets.

In addition to providing the services available in the Business Portal, Online services for 
business allows users to access new services including the ability to:

u view and print tax returns and income tax history;

u create payment plans;

u switch between businesses with a single log in;

u customise the homepage; and

u access new secure mail subjects.

ATO Deputy Commissioner Deborah Jenkins said “The new time-saving features include the 
‘switch ABN’ function, that allows clients to easily move between the businesses they manage 
without having to log out and back in again. Businesses have also told us they love being able 
to organise a payment plan with us online using the service rather than calling us, which saves 
them precious time.”

Direct from the ATO

https://www.ato.gov.au/Media-centre/Media-releases/ATO-flicks-the-switch-on-Online-services-for-business/
https://www.ato.gov.au/general/ato-advice-and-guidance/advice-under-development-program/advice-under-development---fbt-issues/#BK_3863
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According to Ms. Jenkins, businesses in the professional, scientific and technical services and 
construction sectors "have been quick to jump on board", but the ATO would like to see more 
manufacturing, retail trade, health care and social assistance businesses also start using the 
service.

Businesses can start using Online services for business, by logging in with their myGovID as 
they did for the Business Portal (although those new to the ATO's online services will need 
to set up a myGovID and be linked to their organisation through Relationship Authorisation 
Manager).

“We understand this year has, and continues to be, challenging for many clients. We know 
businesses have a lot on their plate so we will maintain the electronic superannuation tool 
(eSAT) and Business Portal for a transition period over the coming months to help users 
adjust to the new service.  We are here to support businesses through this transition and 
whilst the new service will ensure an improved experience across a range of services, it is 
important to note that it is not a replacement for the professional advisory services provided 
by tax professionals,” Ms Jenkins said.

For information about Online services for business, including how-to guides, visit www.ato.
gov.au/OSB.

Ref: ATO media release, 23 April 2021

SMSF auditor obligations: Extending transitional compliance 
approach to non-arm’s length expenditure 
In 2019, the Government amended the non-arm's length income ('NALI') provisions in S.295-
550 of the ITAA 1997 to include situations where parties do not deal with each other at 
arm's length and the trustee of a complying superannuation entity incurs non-arm's length 
expenditure. 

The ATO subsequently published Draft Law Companion Ruling LCR 2019/D3: Non-arm’s 
length income — expenditure incurred under a non-arm’s length arrangement, and Practical 
Compliance Guideline PCG 2020/5: Applying the non-arm’s length income provisions to 
‘non-arm’s length expenditure' — ATO compliance approach for complying superannuation 
entities.

Because the ATO has still not finalised LCR 2019/D3, it has extended its transitional compliance 
approach set out in PCG 2020/5 to cover the 2021/22 income year (so the PCG now applies 
to the 2018/19 to 2021/22 income years).

As outlined in PCG 2020/5, the ATO will not allocate compliance resources to determine 
whether the income of a complying super fund is NALI where the fund incurred non-arm’s 
length expenditure of a general nature that has a sufficient nexus to all ordinary and/or 
statutory income derived by the fund.

As a result of the extension, SMSF approved auditors do not need to modify their opinion in 
Part A of the SMSF independent auditor's report ('IAR') for the income years where the ATO’s 
transitional compliance approach in PCG 2020/5 applies (i.e., up until the 2021/22 income 
year).

However, the ATO states that auditors will still need to consider modifying their opinion in 
Part A of the IAR where the fund incurred non-arm’s length expenditure that directly related 
to the fund deriving particular ordinary or statutory income, as the compliance approach in 
PCG 2020/5 does not apply.

Ref: ATO website, Super, 20 April 2021

https://www.ato.gov.au/Super/Sup/Extending-transitional-compliance-approach-to-non-arm-s-length-expenditure---SMSF-auditor-obligations/
https://www.ato.gov.au/Super/Sup/Extending-transitional-compliance-approach-to-non-arm-s-length-expenditure---SMSF-auditor-obligations/
https://www.ato.gov.au/Media-centre/Media-releases/ATO-flicks-the-switch-on-Online-services-for-business/
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ATO asks businesses to check if they are still using their ABNs
The ATO has advised that, if a business hasn’t used its ABN for a while, the ATO may contact 
them about cancelling their ABN.  

The ATO may also contact them about their ABN if their business situation has changed.

ABN data is a vital source of information for business, government and the community, 
and provides important business details so that government agencies can deliver support 
measures, including during unfortunate events.

To ensure businesses don’t miss out on government support, it is essential that they regularly 
review their ABN details and keep them up to date (or cancel their ABN if the business is no 
longer operating, so that government agencies can tailor their support to those that need it).

It is also important to check that the business has listed the physical address of the business, 
and not their tax or BAS agent's address as their primary business physical address, as this 
can make it difficult for emergency services and government agencies to make contact.  

A business' mailing address and physical location address can be listed separately on its ABN 
data, and these (and other ABN details) can be checked and updated online at any time.

Ref: ATO Small Business Newsroom, 20 April 2021

"Keeping JobKeeper payment fair"
The ATO is continuing to use its compliance approach to maintain the integrity of the 
JobKeeper stimulus measure.

While most businesses and employees are doing the right thing, the ATO has identified 
concerning and fraudulent behaviour and claims by a small number of organisations and 
employees, and will actively pursue these claims. 

Some of the concerning behaviours the ATO is currently examining include:

u businesses that have:

— made claims for employees without a nomination notice or have not paid their 
employees the correct JobKeeper amount (before tax);

— made claims for employees where there is no history of an employment 
relationship;

— amended their prior business activity statements to increase sales in order to meet 
the turnover test; or

— recorded an unexplained decline in turnover, followed by a significant increase;

u individuals who have knowingly:

— made multiple claims for themselves as employees or as eligible business 
participants; or

— made claims both as an employee and an eligible business participant; and

u intermediaries, including tax agents, who have:

— provided aggressive planning advice or otherwise facilitated access to JobKeeper 
to their clients who are ineligible; or

— exhibited any of the above behaviours in their own affairs.

The ATO is also concerned with behaviour in the JobKeeper extension that:

q allows access to entities that would otherwise not meet the actual decline in turnover 
test (an example is deliberately manipulating the timing of billing or receipt of 
payments); or

https://www.ato.gov.au/Newsroom/smallbusiness/General/Are-you-using-your-ABN-/
https://www.ato.gov.au/General/JobKeeper-Payment/Keeping-JobKeeper-payment-fair/
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q deliberately assesses employees or eligible business participants to a higher payment
tier than they are eligible to receive.

In general, employers were entitled to claim JobKeeper until 28 March 2021 even if the 
employee was likely to be made redundant after that date.  However, the ATO has expressed 
concerns if a scheme was entered into where:

n the employee would not receive certain entitlements when the employment ends, such
as a redundancy payment (or that they would receive reduced entitlements); or

n wages received by the employee were paid in substitution for payment of entitlements.

Example: Employee made redundant after 28 March 2021
Malith is an employee of Wicket's Sports Emporium.  Wicket's Sports Emporium advises 
Malith in January that they will make him redundant.  Malith's role has effectively come to an 
end and there are no further duties for him to carry out.

However, Wicket's Sports Emporium gives Malith the option of continuing to receive salary 
that meets the minimum wage conditions for JobKeeper until the end of March.  This option 
is only provided if he forgoes his entitlement to an 8-week redundancy payment.  The salary 
can be seen as in substitution for the 8-week redundancy payment Malith would normally 
expect to receive.

In this situation, Wicket's Sports Emporium's eligibility to those JobKeeper payments may be 
denied based on there being a contrived scheme.

What to do
The ATO encourages all JobKeeper applicants to review their applications and contact the 
ATO if they have made mistakes (and the ATO may not pursue repayment of an overpayment 
in certain circumstances, such as for honest mistakes). 

If anyone is concerned that someone is doing the wrong thing in relation to the JobKeeper 
payment, they are encouraged to tell the ATO about it.  The ATO will be examining JobKeeper 
Tip-Offs and contacting businesses where it has concerns and needs more information. 

Ref: ATO website, 25 March 2021

PAYG withholding and reporting obligations relating to 
remediation payments
The ATO has released a fact sheet containing information in relation to financial institutions 
making remediation payments to customers.

Financial institutions sometimes review the services provided to customers where a systemic 
issue caused by misconduct or other compliance failure in relation to those services has been 
identified. 

Following these reviews, the financial institutions may make remediation payments to 
customers who have suffered a loss or detriment in order to place affected customers in 
the position they would have been in had the misconduct or other compliance failure not 
occurred.  These remediation payments may include (among others) refunds of fees, payment 
of underpaid credit interest, refund of overcharged debit interest, refund of insurance 
premiums, and compensation for losses.

This ATO fact sheet provides information in relation to the pay as you go ('PAYG') withholding 
and reporting obligations for financial institutions arising from making remediation payments.

Editor: It may also therefore be of interest to customers receiving such payments, especially 
where they have been subject to PAYG withholding.  The ATO notes that financial institutions 
should provide their customers with an itemised breakdown of the components to any 
remediation payments, to assist them to understand the nature of the payment and facilitate 
compliance with their taxation obligations.

Ref: ATO Legal database, 9 April 2021

https://www.ato.gov.au/General/JobKeeper-Payment/Keeping-JobKeeper-payment-fair/
https://www.ato.gov.au/law/view/document?docid=AFS/PAYGW/00001
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ATO affirms importance of independent review service for small 
businesses to help resolve disputes
Following a successful multi-year pilot, the ATO’s small business independent review service 
will be offered permanently as a dispute resolution option for eligible small businesses, 
as recommended by the Australian Small Business and Family Enterprise Ombudsman 
('ASBFEO').

ATO Deputy Commissioner Jeremy Geale said the service is all about ensuring small businesses 
are given the opportunity to achieve an independent, fast, free, and fair resolution when they 
disagree with the ATO’s audit position.

“Independence is critical when handling a dispute, so we ensure each and every independent 
review is done by an officer from a different part of the ATO who was not involved in the 
original audit”, Mr Geale said.

“Small businesses who participated in our pilot told us they found the process to be fair and 
independent, irrespective of the independent review outcome, so this is a great result, and is 
a big part of why we are locking this service in permanently.”

The ATO’s small business independent review service is available to eligible small businesses 
with an annual turnover of less than $10 million in relation to disputes about income tax, GST, 
excise, luxury car tax, wine equalisation tax, and fuel tax credits, and is in addition to other 
dispute options (such as lodging an objection, in-house facilitation, or by taking the matter 
up with the Inspector General of Taxation and Taxation Ombudsman or the ASBFEO).

Mr Geale clarified that taxpayers can request in-house facilitation at any stage of a dispute 
with the ATO and that the independent review occurs prior to the ATO issuing an amended 
assessment and any resulting debt being raised.

Disputes about employer obligations like superannuation and FBT are not eligible for the 
independent review service.

More information about the ATO’s independent review service including how to request a 
review and eligibility criteria is available on the ATO’s website.

Ref: ATO media release, 26 March 2021

Further SMSF approved auditor independence guidance
Editor: Following our article in last month's Voice on "Independence standards for tax 
professionals with SMSF clients", the ATO has since updated its Auditor Independence guide 
to provide further guidance regarding reciprocal auditing arrangements and referral source 
issues.

Reciprocal auditing arrangements pose a major risk to auditor independence and are of 
particular concern to the ATO.

One type of reciprocal arrangement occurs where two auditors with their own SMSFs agree 
to audit each other’s funds.

The threats to independence that arise in this situation are similar to the scenario of a two-
partner practice, in which one partner is asked to audit an SMSF where the other partner is a 
trustee.  No safeguards can reduce the threats to an acceptable level, so the ATO states that 
the auditors will need to decline or end the audit engagement.

Another reciprocal arrangement of concern occurs where two professional accountants who 
are also approved SMSF auditors:

n prepare the accounts for a number of SMSFs; and

n enter into an arrangement to audit the SMSFs of each other’s clients.

https://www.ato.gov.au/Media-centre/Media-releases/ATO-affirms-importance-of-independent-review-service-for-small-businesses-to-help-resolve-disputes/
https://www.ato.gov.au/Super/Self-managed-super-funds/In-detail/Auditor-Independence/?page=5#Issues_for_firms_when_re_structuring
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This type of arrangement may give rise to the following independence threats that will need 
to be evaluated on a case-by-case basis and addressed if not at an acceptable level:

u self-interest threat — may arise if the auditor is reliant or dependent on one referral 
source for all or a large proportion of their fees, as this may inappropriately influence 
their judgment or behaviour;

u intimidation threat — may arise if the auditor is deterred from acting objectively 
because of actual or perceived pressures from the referral source; and/or

u familiarity threat — may arise due to the close relationship between the auditors where 
each auditor may be sympathetic to the other's interests or too accepting of each 
other's work.

If the total fees generated from an audit client or multiple SMSF audit clients referred from 
one source represent a large proportion of the total fees of the firm expressing the audit 
opinion, self-interest and intimidation threats will arise, due to the dependence on the source 
and concerns about losing those clients.  The firm will need to evaluate the significance of the 
threats and consider what safeguards may need to be applied.

Factors relevant in evaluating the significance of threats include:

q The operating structure and services offered by the firm — For example, if a firm 
generates most of its income from providing non-assurance services, then the 
independence threat(s) arising from that firm having one referral source for SMSF 
auditing income will be less significant, compared to a firm with one referral source that 
derives all or most of its income from auditing SMSFs.

q Whether the firm is well established or new — Independence threats may be less 
significant in a new firm that is growing its client base and may have only a few 
referral sources for SMSF audit clients compared to a well-established firm with the 
same amount of referral sources.  While APES 110 Code of Ethics for Professional 
Accountants ('the Code) does not explain what is meant by a 'new' firm, the ATO would 
generally consider a firm that has been in operation for less than two years to meet 
this definition.

q The significance of the client or referral source to the firm, both qualitatively and 
quantitatively — The Code does not specify a number of referral sources, or set 
percentage of fees from one or more referral sources or clients, required to reduce 
independence threats to an acceptable level.  Nor does it explain what constitutes 
a 'large proportion' of a firm's total fees.  However, for well-established firms that 
generate most of their income from providing SMSF auditing services, as a guide, if the 
fees generated from one referral source are less than 20% of the firm's total fees, the 
ATO would not consider this in itself to create independence threats, although other 
factors may still be relevant in evaluating the level of any threats to independence.

 If the fees generated from one referral source are greater than 20% of the firm's total 
fees, depending on the circumstances, the independence threats may be significant 
enough to warrant the firm implementing appropriate safeguards to reduce those 
threats to an acceptable level.

 This is ultimately a question of professional judgment for the auditor or firm to 
determine on a case-by case basis, having regard to the particular facts.  In some cases, 
a lower or greater threshold may be appropriate, when taking into account all relevant 
factors (including the percentage of fees generated from one referral source over a 
reasonable timeframe of at least a few years rather than a point in time, to recognise 
that changing or developing the firm’s client base and structure takes time).

Self-interest or intimidation threats will also arise if the fees generated from an SMSF audit 
client represent a large proportion of the revenue of one partner or office. 

Additional independence threats may also arise where either the referral source is a former 
employee of the auditor, or the auditor also receives referrals for non-audit work from the 
same referral source.



May 2021Page 14

Approved SMSF auditors who continue to engage in reciprocal auditing arrangements (other 
than those involving two auditors auditing each other's SMSF, which are not permitted) will 
be subject to increased scrutiny. 

Referral to ASIC may result if the ATO considers auditors have failed to meet the independence 
requirements.

Ref: ATO website, SMSFs, Auditor Independence Guide, Updated 1 April 2021

Passenger movement data-matching program
The ATO will access data from the Department of Home Affairs on passenger movements 
during the 2016/17 to 2022/23 financial years.

The data accessed will be electronically matched with certain sections of ATO data holdings to 
identify taxpayers that can be provided with tailored information to help them meet their tax 
and superannuation obligations, or to ensure compliance with taxation and superannuation 
laws.

Data items include:

u full name;

u personal identifier ('PID');

u date of birth;

u gender;

u arrival date;

u departure date;

u passport information; and

u status types (visa status, residency, lawful, Australian citizen).

The ATO estimates that records relating to approximately 670,000 individuals will be 
obtained each financial year.

Ref: Commissioner of Taxation – Notice of a data-matching program, Commonwealth Gazette 
— C2021G00256

Interaction between Division 7A and COVID-19 LRBA repayment 
relief
The ATO has published guidance on the interaction between COVID-19 limited recourse 
borrowing arrangements ('LRBA') repayment relief and Division 7A online.

The ATO recommends that SMSF trustees (and their advisers) refer to the ATO's new LRBA 
guidance if the SMSF has:

q an LRBA from a related private company where Division 7A applies; and 

q the SMSF has negotiated repayment relief with the lender on commercial terms as a 
result of the financial impacts of COVID- 19.

The new guidance is designed to help SMSF trustees determine how to avoid the application 
of non-arm's length income ('NALI') rules, especially if unpaid interest has not been capitalised 
on the loan during the payment deferral period. 

https://www.legislation.gov.au/Details/C2021G00256
https://www.legislation.gov.au/Details/C2021G00256
https://www.ato.gov.au/Super/Sup/Division-7A-can-provide-relief-for-LRBA-repayments/
https://www.ato.gov.au/Super/Self-managed-super-funds/In-detail/Auditor-Independence/?page=5#Issues_for_firms_when_re_structuring
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Editor: Broadly, if there is a variation in loan terms arising from repayment relief offered to 
an SMSF by a related party, but they reflect similar terms to what commercial banks are 
currently offering for real estate investment loans as a result of COVID-19, the ATO will accept 
the parties are dealing at arm’s length and the NALI provisions do not apply.

However, there are further complications if the loan is also a Division 7A loan.  If temporary 
repayment relief has been given with respect to such a loan between an SMSF and a lender 
by capitalising the interest, the ATO states that there will be no Division 7A consequences 
as a result of the interest being capitalised, but further noted that interest that is capitalised 
does not count as a payment in determining if the minimum yearly repayment has been met 
for Division 7A purposes. 

Therefore, to avoid the unpaid amounts being taxed as unfranked dividends, SMSFs in this 
position can apply for Division 7A administrative relief if they are unable to make the minimum 
yearly repayment by the relevant due date under the Division 7A rules.

If the unpaid interest on the loan is not capitalised, the ATO will not take compliance action 
to determine if the NALI provisions apply for the 2020 and 2021 income years, provided that:

n the LRBA is also subject to a complying loan agreement (for Division 7A purposes);

n the SMSF has met its minimum yearly repayment or has applied for Division 7A
administrative relief where it has been unable to meet the minimum yearly repayment;

n the temporary repayment relief is due to the financial effects of COVID-19 on the SMSF;
and

n the repayment relief is otherwise on similar terms to that offered by commercial banks

Ref: ATO website, Super, 29 March 2021

Super contribution caps will increase from 1 July 2021
From 1 July 2021, the superannuation concessional and non-concessional contribution caps 
will be indexed. 

The new caps for the 2021/22 year will be:

n Concessional Cap:   $27,500

n Non-Concessional Cap:  $110,000 (or $330,000 over three years)

The total superannuation balance limit that determines if an individual has a non-concessional 
contributions cap of nil will also increase from $1.6 to $1.7 million, effective from 1 July 2021.

Editor: These and other 'Key super rates and thresholds' can be found on the ATO's website.

https://www.ato.gov.au/Super/Sup/Division-7A-can-provide-relief-for-LRBA-repayments/
https://www.ato.gov.au/rates/key-superannuation-rates-and-thresholds/
https://www.ato.gov.au/rates/key-superannuation-rates-and-thresholds/
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FBT, GST and Income Tax Rulings
The following are summaries of Tax Alerts, Practice Statements, Public Rulings and Draft 

Rulings and Tax Determinations.  Copies are available from the ATO Website.

PS LA 2021/1 — Application of the promoter penalty laws
This Practice Statement provides guidance on the application of the promoter penalty laws 
contained in Division 290 of Schedule 1 to the Taxation Administration Act 1953 and S.68B 
of the SIS Act.

The Practice Statement discusses:

u some of the indicators of potential promoter behaviour, including (among others):

— advisers who have encouraged one or more taxpayers to seek a tax or 
superannuation benefit to which they are not entitled;

— tax agents, consultants or other advisers (whether registered or unregistered) 
offering tax savings in return for a large fee or a percentage of the tax saved;

— tax agents, consultants or other advisers marketing a scheme that was developed 
by others; and

— multiple clients of the same adviser engaging in similar arrangements that are 
unnecessarily complex, or seem designed primarily to get a tax or superannuation 
benefit;

u the process for making decisions about the promoter penalty laws, covering the roles 
of the Promoters and Tax Exploitation Program ('Promoters Program'), the Promoter 
Penalty Decision Maker, and the Promoter Penalty Review Panel; and

u the application of the promoter penalty laws, in particular, the sanctions and remedies 
available.

PS LA 2021/2 — Exercise of ATO's discretion to retain refunds 
where there is phoenixing or other high risk activity
As part of the Treasury Laws Amendment (Combating Illegal Phoenixing) Act 2020, changes 
were made to extend the Commissioner’s discretion to retain a refund where a taxpayer has 
an outstanding notification (other than a notification under the business activity statement 
('BAS') or petroleum resource rent tax provisions) that:

n is required to be given to the Commissioner under a taxation law (for example, an 
income tax return); and

n affects or may affect the amount of the refund.

This Practice Statement provides ATO officers with guidance on when they may exercise the 
Commissioner’s discretion to retain a taxpayer’s refund. 

Importantly, although the law does not limit the application of the extension to the above 
discretion, this Practice Statement recognises that the Commissioner’s exercise of this 
extended discretion will not be taken lightly.  

In particular, the exercise of the discretion will be considered in circumstances where taxpayers 
are identified as engaged in high-risk behaviour (including those engaging in illegal phoenix 
activity).

Editor: Both of the above Practice Statements were discussed in detail on this month's edition 
of Tax on the Couch.

https://www.ato.gov.au/law/view/document?src=hs&pit=99991231235958&arc=false&start=1&pageSize=10&total=1&num=0&docid=PSR%2FPS20211%2FNAT%2FATO%2F00001&dc=false&stype=find&tm=phrase-basic-PS%20LA%202021%2F1
https://www.ato.gov.au/law/view/document?src=hs&pit=99991231235958&arc=false&start=1&pageSize=10&total=1&num=0&docid=PSR%2FPS20212%2FNAT%2FATO%2F00001&dc=false&stype=find&tm=phrase-basic-PS%20LA%202021%2F2
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Editor: The following cases were among those discussed or highlighted on this month’s 
edition of ‘Tax on the Couch’.

AAT confirms accountant's SMSF was non-compliant, but that he 
should not be disqualified from acting as a trustee
The ATO had submitted there were 17 contraventions by the trustees of an SMSF, across 
eight sections of the SIS Act (including S.62 (the sole purpose test), S.65 (prohibition against 
lending to members) and the in-house asset rules), in the 2009 income year.

The primary issues before the AAT in this case were:

q whether a Notice of non-compliance issued by the ATO to the trustees of the SMSF for 
the 2009 income year should be set aside; and

q whether to set aside the decision to disqualify an individual — Mr Coronica — from 
acting as a trustee of a superannuation fund under S.126A(1) and (3) of the SIS Act.

As well as being a trustee of the SMSF, Mr Coronica was an experienced accountant and tax 
agent (in practice since at least 1970).  At the centre of his explanation of his compliance with 
the SIS Act was his use of a ‘suspense account’ which was submitted to be:

n a ‘simplified record keeping for the Fund’, maintained in accordance with the legislative 
intention of the SIS Act;

n compliant with the Commissioner’s published practice for recording member 
contributions;

n in conjunction with the Fund’s other records, explained the transactions and financial 
position of the Fund;

n at any point in time, the asset position of the Fund could be distinguished from the 
asset position of Mr Coronica; and

n was approved in the unqualified opinion of an approved auditor.

However, the ATO submitted (among other arguments) that:

u the purported suspense account was not a "suspense account as that term is 
commonly understood"; 

u Mr Coronica continued to maintain accounts in a manner that mixed fund assets with 
his own assets;

u the accounting "demonstrated unequivocally that Mr Coronica maintained the Fund for 
his own personal benefit";

u inaccuracies and inconsistencies identified in his accounts "disclose at the very least, a 
serious lack of competency on the part of Mr Coronica", and his interpretation of a SIS 
Regulation ‘beggars’ belief’ for "a tax agent of 50 years standing"; and

u “Mr Coronica’s practice of undertaking a global reconciliation of fund assets paid to or 
received by him personally against payments purportedly made by him on behalf of the 
Fund did not comply with his obligations as a trustee and resulted in records for the 
fund which comprehensively failed to meet the requirements of . . . the SIS Act”.

In addition, up until 1 July 2008, Mr Coronica was the auditor signing off on the Fund’s 
compliance with its deed and the Act.  In the 2009 year, Mr Coronica was replaced as auditor 
by his 25-year-old daughter.

The AAT ultimately upheld the decision to issue the notice of non-compliance.  

Recent tax cases update

http://www.austlii.edu.au/cgi-bin/viewdoc/au/cases/cth/AATA/2021/745.html
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However, the AAT overturned the decision to disqualify Mr Coronica from acting as a trustee 
of an SMSF, due to the size of the monetary penalty (as a consequence of the SMSF being 
made non-complying), the attempted rectification of the breaches, his commitment to keep 
his personal affairs and the SMSF’s compliance separate since 2014, the willingness to provide 
appropriate undertakings, and the assessment of a highly unlikely future compliance risk. 

Ref: Coronica and Commissioner of Taxation [2021] AATA 745 

Case challenging asset betterment assessments sent back to AAT
The Federal Court has held in favour of a husband and wife who appealed from an AAT 
decision which had broadly upheld amended assessments issued by the Commissioner to 
the couple.

In part, the assessments had been made on the basis of asset betterment calculations by the 
Commissioner, increasing each of the taxpayer's income by hundreds of thousands of dollars 
from 2005 to 2012.

The taxpayers provided various explanations for certain cash withdrawal “expenditure” 
attributed as income to them to discharge their onus of proving that the assessments were 
"excessive".  However, the AAT did not address those explanations in its reason for decision.

The Federal Court agreed that, while the AAT was not bound to accept those explanations, 
the AAT was bound as a matter of law to consider and deal with the explanation.

Therefore, the Federal Court allowed the appeal and remitted the matter to the AAT for 
rehearing (assuming the parties cannot reach a "consensual position" beforehand).

Ref:  Le v Commissioner of Taxation [2021] FCA 303 

MONTHLY TAX TIP — Consider opting out of SBE depreciation in 2021, and 
opting back into SBE depreciation in 2022

If an SBE taxpayer identifies that the immediate write-off changes will be detrimental to 
them in the 2021 income year, they could potentially avoid the temporary full expensing 
measure in relation to the purchase of a depreciating asset in the 2021 income year by 
opting out of the simplified SBE depreciation rules for the 2021 income year, as well as the 
new temporary full expensing measure (and possibly the 'Backing Business Investment' 
('BBI') depreciation concession as well).

This would ultimately allow the SBE taxpayer to claim depreciation on any assets acquired 
during the 2021 income year based on their effective life under the Division 40 uniform 
capital allowance rules.   

Importantly, if a taxpayer opts-out of the simplified SBE depreciation rules, they are 
normally ‘locked out’ from using those rules for five years.  

However, this ‘five-year lock-out rule’ has been suspended from 12 May 2015 until 30 June 
2022.  Basically, this means that an SBE taxpayer can opt out of simplified depreciation in 
2021, and then ‘wait and see’ if it is worthwhile to opt back in the 2022 income year (and 
is free to do so).  

However, if they opt out (or remain opted-out) in the 2022 income year, they will not be 
able to opt back in to the simplified SBE depreciation rules again until the 2028 income 
year.

Editor: This strategy (including the NTAA's ‘three-step action plan’ to opt out in 2021) 
along with many other planning strategies will be discussed in the NTAA’s 2021 Tax Schools 
Day 2 seminars, which will be both presented Live AND Live Streamed from the end of May 
2021 (and will also available online). 

http://www.austlii.edu.au/cgi-bin/viewdoc/au/cases/cth/AATA/2021/745.html
https://www.austlii.edu.au/cgi-bin/viewdoc/au/cases/cth/FCA/2021/303.html
https://www.austlii.edu.au/cgi-bin/viewdoc/au/cases/cth/FCA/2021/303.html
https://ntaa.com.au/seminar/bf49d619-526b-eb11-810a-005056a67392
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Face to Face Seminars

2021 Tax Schools Day 1 & Day 2 Seminars

Seminar State Date Venue Register Today

Tax Schools Day 1 South Australia Thursday 27 May Hilton Adelaide Click here to register

Tax Schools Day 2 South Australia Friday 28 May Hilton Adelaide Click here to register

Tax Schools Day 1 Queensland Monday 31 May Hilton Brisbane Click here to register

Tax Schools Day 2 Queensland Tuesday 1 June Hilton Brisbane Click here to register

What's on  
at the NTAA

Click here to register for our  
Live Streamed Tax Structures & 

Asset Protection Seminar

Live Streamed Seminars
2021 Tax Structures & Asset Protection 

Seminar

Thursday 20 May

Online Seminars – Available NOW
2021 Tax Structures & Asset Protection

2021 FBT Seminar 

2020 Tax Hot Spots II

2020 Super Schools Day 1

2020 Super Schools Day 2

Tax & Property 

Fundamentals of Primary Production

Tax on the Couch – May 2021
In the May 2021 edition of ‘Tax on the Couch’ our tax specialists discuss the latest tax bills and 
cases, and also take a closer look at topical issues including (among others):

u the latest practical guidance regarding the ATO's rulings on car 
parking fringe benefits and the new non-arm's length expenditure 
rules for SMSFs (and the new deferrals of their application);

u how the Government intends to implement the new FBT exemption 
for retraining and the CGT exemption for granny flat arrangements;

u a focus on claiming the Small Business Restructure Rollover Relief; 
and

u an in-depth discussion with the ATO on its Business Registry Service and the new Director 
ID regime.

NTAA Online Seminars

Online Seminars – Available End of 
May

2021 Tax Schools Day 1 & Day 2

https://ntaa.com.au/seminar/172ADDB5-2438-EB11-8106-005056A67392&os=true
https://ntaa.com.au/seminar/a71ce3dc-056c-eb11-810a-005056a67392#product_id=a71ce3dc-056c-eb11-810a-005056a67392&venue_id=0292dd41-c3d7-e611-80e2-005056a67392
https://ntaa.com.au/seminar/bf49d619-526b-eb11-810a-005056a67392#product_id=bf49d619-526b-eb11-810a-005056a67392&venue_id=0292dd41-c3d7-e611-80e2-005056a67392
https://ntaa.com.au/seminar/172ADDB5-2438-EB11-8106-005056A67392&os=true
https://ntaa.com.au/seminar/B80B8DB7-3734-EB11-8106-005056A67392&os=true
https://ntaa.com.au/seminar/BAB735A5-33DC-EA11-80FD-005056A67392&os=true
https://ntaa.com.au/seminar/73EBB791-44CA-EA11-80FC-005056A67392&os=true
https://ntaa.com.au/seminar/96257EEA-48CA-EA11-80FC-005056A67392&os=true
https://ntaa.com.au/product/4E3365FC-A11C-EA11-80F7-005056A67392
https://ntaa.com.au/product/B323FAF8-0B0C-EA11-80F7-005056A67392
https://ntaa.com.au/products?cat=B6E63BD0-7B03-E711-80E2-005056A67392
https://ntaa.com.au/seminar/3B698FBF-306B-EB11-810A-005056A67392&os=true
https://ntaa.com.au/seminar/48B6FB0A-2F6B-EB11-810A-005056A67392&os=true
https://ntaa.com.au/seminar/a71ce3dc-056c-eb11-810a-005056a67392#product_id=a71ce3dc-056c-eb11-810a-005056a67392&venue_id=0492dd41-c3d7-e611-80e2-005056a67392
https://ntaa.com.au/seminar/bf49d619-526b-eb11-810a-005056a67392#product_id=bf49d619-526b-eb11-810a-005056a67392&venue_id=0492dd41-c3d7-e611-80e2-005056a67392



